
Warm homes, 
healthy homes
Helping you to reduce your energy bills 
and stay warm and healthy in your home

Call us now on 
0300 333 6544
Local rates apply

About us
The warm homes, healthy homes scheme is a partnership 
between Papworth Trust and National Energy Action(NEA) 
to support and advise you on keeping warm and healthy 
in your home. This service is being funded by Leicestershire 
County Council.

 

Warm homes, healthy homes  
0300 333 6544 Local rates apply

✆ 0116 303 3232

 hiacustomersupport@papworthtrust.org.uk

www.papworthtrust.org.uk

      @Papworth_Trust 

      /papworthtrust

This is available in other formats and languages on request
Registered charity number 211234
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We can offer you a 
healthy home check
This will look at your personal needs, 
your home and identify practical 
things that can be done to make 
sure your home is warm and energy 
efficient.

We want everyone to be able to live 
in houses that are warm and safe. 
Living in a cold home can affect your 
health and wellbeing.

We work closely with local councils, 
health and social care services and 
voluntary organisations in your area to 
provide a fast and effective advice 
and support service.

Our team are here to provide 
you with advice and support 
on how you can improve your 
home and health. This can 
include:

•	 Understanding	your	living	
conditions to help you save 
money on energy costs.

•	 Looking	at	your	energy	
suppliers and tariffs to make 
sure you are getting the best 
deals.

•	 Making	sure	you	are	getting	
any	grants	and	benefits	you	
are entitled to.

We will talk to you to assess 
your needs and requirements 
so we can build an individual 
action plan for you. This could 
include:

•	 Arranging	a	free	home	visit	
where necessary

•	 Providing	recommendations	
on what needs to be done

•	 Information	on	funding	
available to you

•	 Supporting	you	to	
access the right services 
to complete any work 
recommended for your 
home

•	 Helping	you	to	access	
support to help you live a 
healthier lifestyle.

Are you worried about heating your 
home this winter? 

          Is your home energy efficient?

Are you concerned that the health of you or your family is 
being affected by a cold or damp home?
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